
 

 

Transform all feedback into fuel for growth within One Platform. 
Reputation is the only software that manages consumer feedback from 
acquisition to loyalty. As a new customer, use the following resources for 
training, support, and community.  

Welcome to Reputation! 
 

Reputation News 

Dive into our thought-provoking articles, comprehensive case study roundup, 
and stay updated on the evolution of our cutting-edge products. 

Explore What’s New 

 

 

 

 Reputation Rockstars 

Join the Reputation community by becoming a Reputation Rockstar! Access 
beta programs, engage in co-marketing opportunities, network with other 
Reputation professionals, and earn rewards by completing challenges! 
Reputation Rockstars 

 

 

Rep Academy 

Rep Academy is the learning portal for customers to access lessons, webinar 
recordings, guided walkthrough trainings, and certifications.  

To access training resources: 

1. Log into your Reputation platform. 
2. Click Resources. 
3. Click Platform Education. 
4. You will automatically be directed to Rep Academy’s training platform. 

 
 

Support Portal 

Visit the Reputation Support Portal to access knowledgebase articles, FAQs, 
and to ask specific platform questions.  

Support Portal Access 

Welcome to Reputation! 
 

https://reputation.my.site.com/help/s/article/Reputation-Education-Introduction-to-Rep-Academy?language=en_US
https://reputation.com/reputation-news/?__hstc=46213176.283867b1c5564a59117e693e3af5d403.1666022100809.1666022100809.1666024047141.2&__hssc=46213176.3.1666024047141&__hsfp=1506145142
https://rockstars.reputation.com/
https://support.reputation.com/

